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Public Services

. . 5 Ireland Clust: EU
5 Digital Public Services - -
rank score score score
DESI 2018 10 64.7 63.0 7
DESI 2017 | o | 606 | 602 | 537

“Ireland ranks 10th in Digital Public Services with no
significant change in the rankings. It achieves top ranking in
Open Data and an almost perfect result in digital public
services for businesses. When it comes to services aimed at
and used by citizens, the results are less impressive”.,
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=== Benchmark - 2016 - 2017

Figure C: Irish Smart Society progress 2012-2017

Source: Digital Planet, The Rletcher School at Tufts University, May 2018

Ireland - 2012 - 2013 === |reland - 2016 - 2017
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Enabling Digital Ireland 2018

Recommendation 1:
“Expand the scale,
scope and reach of
digital public
services: The
digitisation of public
services delivery is
key to improving the
sluggish demand
sophistication that is
holding Ireland’s
digital momentum
back.”.
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The “Building Blocks” of Ireland’s Public Service ICT
Strategy; and some key principles

Our citizens should be able to
access Government Services at a

time and place convenient to them

and using their device of choice.

All digital services should
be consistent and easy to
use. They should also
reflect the diversity of our
society.

Everyone running their
own infrastructure is
inefficient, ineffective,
increases risk and
obstructs data sharing.

Digital Services

Data

G

Governance

1)

)

Our ambitions are deper}glgga governance is
on skills, competence andsqntial to generate trust

confidence amongst usets, y confidence among all
service providers, systeMyakeholders.
builders and leaders.

Citizens should
not have to tell us
what we already
know. But our use
of their data
should be
appropriate and
transparent.

We need to
ensure that we
maximise the
value of our data,
including
historical.
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Qifig Phriomhoifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

develop a Digital Service Gateway

overseen r eGovernment Minister

evelop similar plans to facilitate business and location identification

... enhance our data-sharing capab

duce legislation to support our data-sharing ambitions

.. continue to develop our Open Data portal

... transform our “back office”
... ensure appropriate governance is in place

.. ensure our people have the skills and capabilities to help ove forward
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Qifig Phriomhgifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

We will...

... maintain an overall Digital Programme plan overseen by our eGovernment Minister

... develop similar plans to facilitate business and location identification

enhance our data-sharing capability

ng ambitions

... continue to develop our Open Data portal
... transform our “back office”
... ensure appropriate governance is in place

... ensure our people have the skills and capabilities to help us move forward
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Qifig Phriomhgifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

develop our existing e-ID capability

... continue to develop our Open Data portal
... transform our “back office”
... ensure appropriate governance is in place

... ensure our people have the skills and capabilities to help us move forward
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&) OECD

A core principle of digital government is to leverage digital technologies
more fully for a user-driven approach, i.e. to design, develop, deliver and
monitor public policies and services centred around people and user
needs (citizens and businesses), rather than based on top-down
assumptions.

Digital technologies should not only be used to digitise analogue
processes and services but as an opportunity to fundamentally rethink
and reorganise government processes, procedures and services and being
digital by design, and facilitate the involvement of people’s preferences
and user needs and drivers of change.

OECD 2019 (Going Digital: Shaping Policies, Improving Lives).
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Objectives for Driving Digital Transformation

* Ensuring our most important services are used
digitally;

e Ensuring all Government services have the same look
and feel and deploy the same means of log on etc.
(e.g. MyGovID, Digital Postbox);

e Ensuring that services are developed in line with best
practice, e.g. transformational, user-driven, mobile
centric ...
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What our service “users” say ....

“I would have
preferred to do the
whole experience
online”

“it is obvious the people
who are citizens already
make the immigration
process”

“Young people expect
responses in real time or
close to it, e.g. online
chat, rapid responses to
tweets etc”

“RSA could let you upload your
form online and then the NDLS
could post your card, rather
than you having to go in”

“Inefficient,
frustrating,
outdated”

“You need to think
more about a

portal and apps”

“I' love Ireland and | think it is
important to engage politically.
Although | am on board, the
registration process should be
simplified and modern”

An Roinn Caiteachais
Phoibli agus Athchdirithe
Department of Public
Expenditure and Reform

“Super stressful
process”

“85% of the
information collected
in the three documents
was exactly the same”

There was an app
but it crashed
repeatedly”
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Qifig Phriomhgifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

... develop a Digital Service Gateway

... maintain an overall Digital Programme plan overseen by our eGovernment Minister
... develop our existing e-ID capability

... develop similar plans to facilitate business and location identification

... transform our “back office”
... ensure appropriate governance is in place

... ensure our people have the skills and capabilities to help us move forward

continue to develop our Open Data portal
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Qifig Phriomhgifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

... develop a Digital Service Gateway
... maintain an overall Digital Programme plan overseen by our eGovernment Minister
... develop our existing e-ID capability

... develop similar plans to facilitate business and location identification

... continue to develop our Open Data portal
... transform our “back office”
... ensure appropriate governance is in place

... ensure our people have the skills and capabilities to help us move forward
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Public Service Data

Departmental Data

OPEN DATA

Society Data

Legislative
Underpinnings

The Data Sharing Opportunity
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Qifig Phriomhgifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

... develop a Digital Service Gateway

... maintain an overall Digital Programme plan overseen by our eGovernment Minister
... develop our existing e-ID capability

... develop similar plans to facilitate business and location identification

... enhance our data-sharing capability

support our data-sharing ambiti

continue to develop our Open Data p |
e ————
... transform our “back office”

... ensure appropriate governance is in place

... ensure our people have the skills and capabilities to help us move forward

Rialtas na hEireann
Government of Ireland




Data.Gov.lE

Search Datasets,..

Advanced Search

IRELAND'S OPEN DATA PORTAL

Promoting innovation and transparency through the
publication of Irish Public Sector data in open, free and

1 0 7 reusable formats.

Publishers B Dt

Agriculzure O A Cukure £ Justice begal 0 Economy and ii Enargy O Emvironment
Fizneries and Hermags System and Finance

Forestry & Food Public Safety

Gavernment o Healih - o Populsionsrd - Seienceand o Regionzand o Tramspert
2nd Pubdic b - T Sodety " Technolegy " Gies B

Sactor

Publication of the Open Data Strategy 2017 - 2022

Open Data
Strotogy

We are delighted to welcaome the publication of
builds on the subszantial achi made r
sets out 3 roadmap for continued progress and develapment.

Read the full updats

Twests by GovDatslE

SHOWCASING IRELAND'S DATA

0 Amharcdir Pleanala Teanga GIS / Language Planning 0
Viewer GIS

=n Ciraz Faizndize Gaogra™ 1inz gruimsar ediaz A
mapa maioir e Nlsdid na Gas ge mar a Shaneann =&

Limizzair Pleangla..

lzz
TECHMICAL FRAMEWORK RE-USE OF PUBLIC SECTOR E-LEARNING TRAINING/SURPPORT
INFORMATION FOR PUBLIC BODIES
Read the rechnical framework Access documentation Accesz Open Dats course Open Data Training and
which underpins the regarding the re-use of Public moduies provided by the Technical Support available for
publication of open datasets Sector information in lreland European Data Porgal Public Bodies
READ MORE

READ MORE READ MORE
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Qifig Phriomhgifigeach Faisnéise an Rialtais
Office of the Government Chief Infermation Officer

eGovernment Strategy 2017 — 2020: Key Actions

... develop a Digital Service Gateway
... maintain an overall Digital Programme plan overseen by our eGovernment Minister
... develop our existing e-ID capability

... develop similar plans to facilitate business location identification

... continue to develop our Open Data portal

... transform our “back office”
—
... ensure appropriate governance is in place
—
... ensure our people have the skills and capabilities to help us move forward

Rialtas na hEireann
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Thanks!
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